
 
 

RESORT POLICIES 

• No Excessive Noise. Quiet hours must be respected from 10:00 p.m. to 7:00 a.m. 
• Smoking. Smoking (including vaping) of any kind (tobacco or cannabis) is prohibited on the 

Resort (including on a chairlift or in a lift line) except in designated outside smoking areas 
(tobacco and non-cannabis only) are only permitted.  

• Chairlift Safety. The use of or being under the influence of alcohol or drugs while on a chairlift is 
prohibited. You must know how and be able to load, ride, and unload lifts safely. You must 
lower the armbar when riding the chairlift and only lift it when signage or Resort staff instructs 
you. 

• Unregistered Motor Vehicles. Driving unregistered, non-resort vehicles on the Resort campus is 
prohibited. They must be stored inside their transport vehicle while at the Resort. 

• Parking. Do not park on the grass. Vehicles must comply with all traffic signs and speed limits. 
Speeding is prohibited. Pedestrians always have the right of way. Do not park vehicles in a 
manner that impedes access to fire lanes, hydrants, or walkways. 

• Pets. Subject to the requirements of the Americans with Disabilities Act and Fair Housing Act, 
pets are not allowed inside any Resort commercial area. Pets must be leashed at all times. Pets 
are not allowed on chair lifts. Pets are not permitted in any area where skiing, snowboarding, or 
mountain biking is taking place during operating hours. Pet owners are responsible for disposing 
of their pet's waste. 

• Prohibited Areas. The Resort’s operational areas are restricted to staff only, and guests are not 
permitted access to these areas unless expressly escorted by Resort staff. These areas include 
staff offices, back-of-house areas, maintenance zones, heavy machinery areas, and other spaces 
not directly involved in the guest experience. 

• Policy Violations. Guests violating Massachusetts law or Resort rules are subject to having their 
lift tickets or season passes revoked without refund, removal from the Resort, filing of a trespass 
notice, or enforcement by the Massachusetts State Police. 

• Personal Property. The Resort is not responsible for loss or damage to guests’ personal 
belongings, including ski equipment and clothing. 


